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1. Getting Started

Installation

Download the Haylo Community app from the Apple App Store (i0OS) or Google Play Store (Android). The
app requires iOS 14.0+ or Android 7.0+.

Account Setup

Your property Management Admin (MA) will register your account in the backend system. Once registered,
you will receive an SMS message containing:

- Alink to download and install the Haylo Community app

- Your registered phone number

- Aninitial password for first-time login

First-Time Login

1. Download and install the app from the link in the SMS.

2. Open the app and enter your phone number from the SMS.
3.  Enter the initial password provided in the SMS.

4.  Tap "Sign In" to access your account.

TIP

After your first login, you can change your password in Settings. Your session stays active for an extended period
- you do not need to log in every time you open the app.
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2. Home Screen

The home screen is your central hub with quick access to all features:

- Remote Unlock - Tap to unlock gates and doors remotely
- QR Code - Show your personal QR code at gate scanners
- Intercom - View intercom devices and call history

- Visitors - Manage visitor passes and invitations

- Vehicles - Register and manage your vehicles

- Face ID - Register your face for hands-free gate access

- News - Stay updated with community announcements

- Fault Report - Report maintenance issues

- Facilities - Book shared facilities

- Documents - Access community documents
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Home Screen

The bottom navigation bar provides quick access to Home, Notifications, and Settings.
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3. Remote Unlock

Remotely unlock gates, lobby doors, and other access points in your community without needing a physical

key or card.

How to Unlock

Haylo Community App - User Guide

1. From the Home screen, tap "Remote Unlock".

2. You will see a list of gates/doors you have access to.

3. Press and hold the unlock button on the desired gate.

4. The gate will unlock for a few seconds, allowing entry.

Remote Unlock

Hold to Unlock

Car Park
Barrier

J

Remote Unlock

Main Lobby i e Car Park
Barrier

®

Hold to Unlock

\_

2:41
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JLB Residences
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Scan QR Code to Open Gate

Remote Visitors Vehicles Face ID

@ side Gate Unlocked

TIP

Select a Gate

Hold to Unlock

Unlock Success

You can only see and unlock gates that your property manager has granted you access to. If a gate is missing,

contact your property management office.
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4. QR Code Access

QR codes are posted on the walls at each entry and exit point in your community. App users can scan

these QR codes to quickly unlock doors and gates.

How to Use

1. Locate the QR code posted on the wall next to the gate or door.

2. Open the Haylo Community app and tap the QR scanner (or use the Home screen shortcut).
3. Point your phone camera at the QR code on the wall.

4. The gate will verify your permission and unlock automatically.

©

ACCESS GRANTED

Gate unlocked successfully

[H Main Lobby Gate

Align QR code within the frame

QR Scanner Access Granted

Permissions

QR code scanning permissions are managed by your property Management Admin (MA). You can only
unlock gates that the MA has authorized you to access. If you need access to a specific gate, please

contact your MA to request authorization.

TIP

Simply open your phone and scan - no internet connection is required at the gate. Screen brightness is
automatically increased for better scanning.
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5. Intercom & Video Calls

Receive video calls from gate intercom devices when visitors press your unit number at the entrance.

Receiving a Call

1. When a visitor calls from the gate intercom, you will receive a push notification (even if the app is

closed or phone is locked).
2. Accept the call to see live video from the gate camera.
3.  Speak with the visitor through the intercom.
4. If you wish to let them in, tap the "Open Door" button.

5. Tap "End Call" when finished.

Main Gate

Main Gate

@ Gate Unlocked Successfully

Main Gate

Incoming Call Video Call Active Door Opened

Lock Screen Calls

Intercom calls work seamlessly from the lock screen:

- A system call screen appears (like a regular phone call)
- Slide or tap to answer

- Audio connects immediately - you can talk to the visitor

- Open the app to see video and access the "Open Door" button

If the Call Does Not Connect

If the lock screen call does not connect successfully, please unlock your phone and open the Haylo
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Community app to answer the call. The app also provides a callback button, allowing you to call back the
gate intercom device directly.

TIP

Make sure notifications are enabled for the Haylo app in your phone settings. Without notification permissions,
you will miss incoming intercom calls.
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6. Visitor Management

Create temporary access passes for your guests, deliveries, or service providers.

Creating a Visitor Pass

1. From Home, tap "Visitors".

2. Tap the "+" button to create a new visitor pass.

3.  Enter the visitor's name.

4.  Set the validity period (e.g., today only, 3 days, 1 week).

5. Tap "Create" to generate the pass.

( G N\ Wl N

941 9:41
< My Visitors < Register Visitor < Invitation Sent
VISITOR DETAILS

David Chen  AcTivE Visitor Name
One-time Access & SBA 1234A < @
© Expires today, 6:00 PM Rachel Ng
SarahLee AcTIVE hioneNumbey Access Code Generated
REC‘j;’[ﬁ? Cc$?;7f11 oo < +65 8234 5678 Share this code with your visitor for gate

access
Mike Wong ~ PenDiNG Visit Type
One-time Access & SGP 5678B

© May 24, 2:00 PM - 5:00 PM Family Visit v

Amy Tan  used ACCESS TYPE

@ veaanay o 5P o 8
One-time Recurring
JohnLim  xpireD N INVITATION CODE
One-time Access & SJK 9012C ACCESEWINDOW
© Expired May 18, 8:00 PM Date 8 3 7 2 9 1
May 23, 2026
From To Visitor Rachel Ng
10:00 AM 600 PM Date May 23, 2026
Time 10:00 AM - 6:00 PM

Type One-time Access
L 0 ) (> -

Visitor List Create New Pass Share Invitation

Sharing the Pass

Once created, you can share the visitor pass link via messaging apps (WhatsApp, SMS, etc.). Your visitor
can use the link to access a QR code for gate entry.

Managing Visitors

- View all active and past visitor passes

- Revoke a pass at any time if no longer needed

- See when visitors actually used their passes

TIP

Visitor passes automatically expire after the set validity period. You can revoke a pass early if needed.
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7. Vehicle Management

Register your vehicles for automatic license plate recognition (LPR) access at parking barriers.

Registering a Vehicle

1. From Home, tap "Vehicles".

2. Tap"+"to add a new vehicle.

3. Enter your license plate number.

4.  Optionally add a vehicle description (e.qg., "Silver Toyota").

5. Submit for approval.

< My Vehicles < Add Vehicle < My Vehicles
SJK 4821A  acTive VEHICLE DETAILS SJK4821A AcTive
B 1u:10082347 Plate Number B 110082347
Expires 15 Sep 2026 Expires 15 Sep 2026
SMA 6032 C
o FBE7723 pa 1U Number (optional) o% F'}E”z? o
10055782
SGP 1190 B ExPIRED SGP 1190 B ExPIRED
B 110039821 Vehicle Type A 1u:10039821

Expired 02 Jan 2026 2026

S
(=] %
SMA 6032C  rirc
Temporary Vehicle Change Car Motorcycle B  1u:10055782
. 4 No season pass

«* Register a replacement vehicle forupto >
Add Vehicle "
_ JISmporayivehicieChange

" Register a replacement vehicle forupto >
14 days

\_ /. / S

Vehicle List Add Vehicle Vehicle Added

How It Works

Once approved by management, your vehicle's license plate is recognized by cameras at parking barriers.

The barrier opens automatically as your car approaches - no card or remote needed.

Temporary Vehicle Requests

Need temporary parking for a guest's car? Create a temporary vehicle request with the guest's license plate

and a validity period.

TIP

Make sure to enter your license plate number exactly as it appears on your plate, including any spaces or dashes.
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8. Face Recognition Access

Register your face for hands-free access at gates equipped with facial recognition cameras.

Registering Your Face

1. From Home, tap "Face ID" (or go to Settings > Face).
2. Tap "Register Face".

3. Take a clear photo of your face:

- Face the camera directly

- Ensure good lighting

- Remove sunglasses or face coverings

- Keep a neutral expression

4. Submit the photo for processing.

(r G N\ (W O\ W

9:41 a1 56 9:41 al 56 9:41

< FacelD < FacelD < FacelD

Enroll your face for hands-free Face enrolled successfully

access
Device Sync Status
Use facial recognition to unlock gates without

needing your phone.
9 [l Main Lobby Gate @ Synced

Photo Requirements
[l carParkEntrance Synced

& Front-facing photo Uploading face photo...

ase wait while we ss mage
2 Single person only Please wait while we process your imag O sidecated Y

“0:  Good lighting
0%

&i  Min 200%200 pixels

[© Take Photo

& Choose from Gallery

. J J /

Upload Face Photo Uploading Face Synced

Using Face Access

Once registered and synced to gate devices, simply walk up to the gate camera. The system will recognize

your face and unlock the gate automatically.

Managing Your Face Data

- You can view your registered face photo in the app

- Delete and re-register if your appearance has changed significantly
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- Your face data is securely stored and only used for access control

TIP

Face recognition works best with a clear, well-lit frontal photo. Avoid photos with heavy filters or accessories that
alter your appearance.
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9. News Feed

Stay informed with the latest announcements, notices, and updates from your community management.

Viewing News
1. From the Home screen, tap "News".
2. Browse the list of announcements sorted by date.

3. Tap any item to read the full article.

(Gl |\ (W )

9:41 56 9:41 56

< News & Announcements < News & Announcements

Pool Maintenance Scheduled for June

20 May 2026
Pool Maintenance Scheduled for
June

New Recycling Guidelines for All

Residents AL

18 May 2026 Please be informed that the swimming pool will
undergo scheduled maintenance from 1 June to 5
June 2026.

Community BBQ Event This Saturday

15 May 2026 During this period, the pool and surrounding deck

area will be closed for resurfacing, filter
replacement, and water treatment.

We apologise for any inconvenience. The gym
and other facilities remain open as usual. For
enquiries, please contact the management office.

\_ J \. Wy,

News List News Detail

What to Expect

- Community notices and announcements

Maintenance schedules and service updates

- Event notifications and reminders

Important safety or security advisories

TIP

Check the News section regularly to stay up to date with community happenings and important notices from
management.
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10. Fault Reporting

Report maintenance issues, defects, or problems in your community directly through the app. Your property

management team will be notified and can track the resolution.

Submitting a Fault Report

1. From the Home screen, tap "Fault Report".

2. Tap "+" to create a new report.

3. Select the category (e.g., plumbing, electrical, common area).
4.  Describe the issue and optionally attach photos.

5. Submit the report.

(b G \ TWE \ (Wl

9:41 a o:41 941
< Fault Reports & Report Issue < Fault Reports
Category
PLUMBING
9 Level 3— Common Corridor General v
Water leaking from ceiling near unit 03-05. 5
The leak appears to worsen during heavy... Location
20 May 2026 Level 12 — Lobby
Description
ELECTRICAL IN PROGRESS PLUMBING 'ENDING

. Broken floor tile near the main entrance.
© Basement 1— Carpark Zone B Sharp edges are a safety hazard 9 Level 3— Common Corridor

Flickering lights at carpark Zone B, rows 15- Water leaking from ceiling near unit 03-05.
20. Several bulbs appear to be faulty. The leak appears to worsen during heavy...
18 May 20 May 2026
Photos
+ +
LFT RESOLVED 1) t5) ELECTRICAL IN PROGRESS
© Tower A— Lift Lobby © Basement 1— Carpark Zone B
Lift #2 making unusual grinding noise when Flickering lights at carpark Zone B, rows 15-
moving between floors 8 and 10. 20. Several bulbs appear to be faulty.
. ‘Submit Report
15 May 2026 18 May 2026
LIFT RESOLVED

© Tower A — Lift Lobby
Lift #2 making unusual grinding noise when

moving between floors 8 and 10.
15 May 2026

\. / / Y,

Report List Report Form Submitted

Tracking Your Reports

- View all your submitted reports and their current status

Receive updates when management responds or resolves the issue

- Add follow-up comments if needed

TIP

Include clear photos and a detailed description to help the maintenance team understand and resolve the issue
faster.
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11. Facility Booking

Book shared facilities in your community such as function rooms, BBQ pits, swimming pools, tennis courts,

and more.

Making a Booking

1. From the Home screen, tap "Facilities".

2. Browse available facilities and select one.
3.  Choose your preferred date and time slot.

4.  Review the booking details and confirm.

(o G O\ W O\ (W )

o:41 56 9:41
< Facilities < Book Gymnasium < Book Gymnasium
Book My Bookings
R, Thu Fii Sat s Mon | Tue Thu Fri sat sin | Mon | Tue
22 23 24 25 26 27 22 23 24 25 26 27
P vy wey ey way My P vy ey may My may
& Available Sots Available Slots
07:00 - 08:00 Booked 07:00 - 08:00 Booked
Gymnasium y § . ; )
Level 3, Tower A © 08:00-09:00 Available © 08:00 - 09:00 Available
Max 2 bookings / week
© 09:00-10:00 Available © 09:00-10:00 Available
b 10:00 - 11:00 Booked 10:00 - 11:00 Booked
==
© 1:00-12:00 Available © 1:00-12:00 Available

Swimming Pool
Ground Floor, East Wing 12:00 - 13:00 Booked 12:00 - 13:00 Booked

Max 2 bookings / week

Confirm Booking Confirm Booking
BBQ Pavilion
\ Rooftop, Tower B J \ } \ )

Facility List Select Slot Booking Confirmed

Managing Bookings

- View all upcoming and past bookings

- Cancel a booking if your plans change

- Check availability before making a reservation

TIP

Some facilities may have booking limits or require a deposit. Check the facility details for any terms and
conditions before booking.
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12. Documents

Access important community documents such as house rules, by-laws, meeting minutes, forms, and other
reference materials provided by your management.

Viewing Documents
1. From the Home screen, tap "Documents”.
2. Browse the list of available documents.

3. Tap a document to view, download, or share it.

(o G N\ W ) (.

941 B 56 9:41 ¥ 56 9:41
< Documents < Documents < Documents
Community House Rules & Community House Rules & Community House Rules &
Regulations 3 Regulations 3 Regulations L3
Rules - 2.4 MB + 12 May 2026 Rues - 2.4MB - 12 May 2026 Rules - 2.4 M8 - 12 May 2026
AGM Minutes - Q12026 AGM Minutes - Q12026 AGM Minutes - Q12026
3 @
B S - rowe - mam L [ iyt [ s
Renovation Guidelines Renovation Guidelines Renovation Guidelines
B cudetnes - s56k3 s B cudeines - s56KB s B cudsines - s56K8 s
15 Mar 2026 15 Mar 2026 5 Mar 2026
Maintenance Fee Schedule Maintenance Fee Schedule Maintenance Fee Schedule
@ 2026 i3 @ 2026 i3 @ 2026 :
Finance. 324KB + 2Jan 2026 Finance 324 KB + 2 Jan 2026 Fnance + 324KB - 2 Jan 2026
Fire Safety & Emergency Fire Safety & Emergency Fire Safety & Emergency
Procedures 3z Procedures T Procedures b4
Safety - 31 18 Nov 2025 Safety - 31MB - 18 Nov 202 Safety - 31V
Documents List Download Share

Available Documents

- Community by-laws and house rules
- Meeting minutes and AGM documents
- Application forms and templates

- Emergency procedures and contact lists

TIP

Documents are provided by your property management. If you need a specific document that is not listed, contact
your management office.
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13. Settings & Account

Profile

View your account information including your name, phone number, and assigned unit. Tap the QR icon to
display your access QR code.

Change Password

1. Go to Settings.
2. Tap "Change Password".
3. Enter your current password and new password.

4.  Confirm the new password.

Community Switching

If you have units in multiple communities, you can switch between them from the Settings page.

Notifications

Make sure push notifications are enabled in your phone's system settings for the Haylo app. This is

essential for receiving intercom calls and security alerts.

Logout

To log out, scroll to the bottom of the Settings page and tap "Logout".
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14. Troubleshooting

Cannot receive intercom calls

- Ensure push notifications are enabled for the Haylo app
- Check that your phone is connected to the internet
- OniOS: ensure "Background App Refresh" is enabled

- Try logging out and logging back in to refresh your connection

Remote unlock not working

- Check your internet connection
- Verify you have access permission for that specific gate

- Contact your property manager if the issue persists

QR code not scanning at gate

- Increase your phone screen brightness to maximum
- Hold the phone steady, 5-15cm from the scanner
- Ensure the QR code is fully visible on screen

- Clean your phone screen if dirty

Facility booking not available

- Check if the facility is temporarily closed for maintenance
- Verify you have not exceeded your booking quota

- Try selecting a different date or time slot

App crashes or freezes

- Force close the app and reopen it
- Ensure your phone OS is up to date

- Uninstall and reinstall the app if the problem continues

Need Help?

For issues not covered here, please contact your property management office. They can assist with access
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permissions, account issues, and device-related problems.
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